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Our goal is to eliminate hepatitis C

Fundraising

In the UK there are around 210,000 people living with
the virus but around half of those remain undiagnosed.
If left untreated, hepatitis C can lead to end stage liver
disease and liver cancer.

Art On A Postcard
Art on a Postcard (AOAP) raises money for
The Hepatitis C Trust through a series of
annual events including Photography on a
Postcard at Photo London and various secret
auctions. In 2018 we ventured out of London
for the first time with an auction at The Other
Art Fair, Bristol and a Ben Eine takeover of the
iconic Ibiza Rocks Hotel.

However, the arrival of the highly effective direct-acting
antiviral treatments has provided the opportunity to
rapidly increase the number of patients being cured.
Indeed we now have an unprecedented opportunity to
eliminate hepatitis C in the UK by 2030. To do this we
need to:

Our Photography on a Postcard (POAP)
project has included some of the most prolific
names in photography such as Dougie
Wallace, Martin Parr, Laia Abril, Bruce Gilden,
Simon Norfolk, Paz Errazuriz and
Lottie Davies.

• Prevent new infections
• Find the undiagnosed
• Find those previously diagnosed but lost to follow up
• Ensure treatment for all who are diagnosed
In summary, in order to achieve elimination, an
integrated, strategic approach with Government buy-in
is required. The Hepatitis C Trust is uniquely placed to
make this happen.

The Hepatitis C Trust

Drug Services

The Hepatitis C Trust is the national charity for people
with hepatitis C. It is a patient-led and patient-run
organisation and most of its board, staff and volunteers
have had hepatitis C themselves.

The Hepatitis C Trust has a team of
staff dedicated to delivering innovative
engagement interventions aimed at
people affected by substance misuse.
Approximately 90% of chronic HCV
infections acquired in the UK are among
people who inject drugs or who have
injected drugs in the past. We have
established strong partnership models
of working with drug and alcohol hostels
and homeless service providers across
the UK.

We firmly believe in patient-centered medicine and are
committed to ensuring that all our actions are for the
benefit of patients.
The Trust’s ultimate goal is to close down because it
is no longer needed. It’s no surprise then that we are
wholeheartedly committed to the idea of eliminating
hepatitis C in the UK by 2030 if not sooner. Our
strategy is based around strategic pillars of better
prevention, more diagnosis and treatment for all and
we have a range of projects and services to both
deliver and support this. With the goal of elimination
we are now focusing much of our future work on
expanding our Peer programmes, both in local
communities and in prisons across the UK to find the
undiagnosed as well as those lost to follow up and to
support them to access treatment.

Staff Training
We provide specialised training to
service staff to help them understand
the issues around hepatitis C
prevention, transmission, diagnosis,
treatment and care. We ensure that
staff have the skills, knowledge and
confidence to deliver and encourage
hepatitis C testing and provide support
to those accessing secondary care.

Our Secret Auctions have been AOAP’s
biggest annual event since 2014, and in
the past we have been delighted to include
Damien Hirst, Gavin Turk, Gilbert and George,
Sir Peter Blake CBE, Grayson Perry CBE, Sir
Michael Craig Martin CBE, David Shrigley,
Chantal Joffe RA, Amy Feldman, Rebecca
Salter RA, Rachel Howard, Jake and Dinos
Chapman, Wolfgang Tillmans, Maggie
Hambling CBE, Agathe de Bailliencourt,
Patrick Hughes, Cecily Brown, Eduardo
Terrazas, Shezad Dawood, David Harrison,
Hurvin Anderson, John Wragg RA, Martin
Yeoman, Vanessa Jackson RA, Mick Rooney
RA, David Harrison, Amy Feldman, Jeremy
Deller and many more.

Patrick Hughes, Two Rainbows, (Oil & Acrylic)
for Art on a Postcard Secret Auction 2017

Both Art on a Postcard and Photography
on Postcard are innovative ways to
fundraise in an economic climate which
has caused such drastic cuts for charities.
We have an online shop, which sells limited
edition prints and merchandise using the
images created for our auctions. All of the
money we raise goes towards The Trust’s
campaign to eliminate hepatitis C by 2030
at the latest.
Follow us on Instagram, Facebook and
Twitter at @artonapostcard to stay up to
date www.artonapostcard.com

Peer-To-Peer-Education

Email And Online Support

Peer-led education shows that individuals can
learn more effectively from within their own peer
group. Our Peer Educators use their own stories
of injecting drugs and hepatitis C as a platform to
deliver core messages about the importance of
testing and the availability of new treatments. This
informal format allows for discussion to be carried
back to their networks.

Helpline staff can provide patient-centered
responses within 24 hours, Monday to Friday,
to any queries about hepatitis C via email
to helpline@hepctrust.org.uk or through our
Facebook page. For more complex queries we
make use of our expert advisory panel of doctors
and consultants to assist us.

“I speak about it quite a bit with people I see
in the service. I’ve also seen other service
users who’ve been to the sessions telling
others about it outside the main building”.

We run a designated Freephone helpline service
for prisoners across the UK so they can also
access much needed support, information and
encouragement to get tested and treated, as well
as information on staying safe. This complements
the work we do directly in prisons and adds
another line of communication for prisoners if they
have any questions.

Follow Me
The Follow me programme is designed to
support the most entrenched client groups
in the community that are hep C positive and
often hardest to engage. We train volunteers to
personally support people from initial diagnosis
through to treatment which can help them
overcome the barriers they might be facing
whilst accessing care. We offer tailor-made
support packages that include peer testing
and one 2 one to support and direct access
into treatment clinics.

Support Services
Helpline
The Trust provides a confidential national helpline
(020 7089 6221) for anyone affected by, or
interested in, hepatitis C to contact us. Run by
staff and trained volunteers who have all had
personal experience of living with hepatitis C, it
provides a safe space for callers to be open and
candid. Our main focus is to provide information,
support and reassurance to patients and their
families and answer any questions they may
have. However, we are also used as a resource
by a wide range of professionals as well as a
place for the general public to ask questions
about hepatitis C and find out more about
whether they should be tested. In some cases
it may be possible to arrange a face-to-face
meeting with a member of the helpline team by
appointment only.
The helpline is open Monday to
Friday from 10.30am to 4.30pm.
“Thank you so much, my call with you took
away a lot of my stress and worries”.

Prison Helpline

“It felt really good to know that whoever you
spoke with, the person on the phone not only
fully understood me, but could offer unbiased
advice and guidance”.

Information
Digital
Our website (www.hepctrust.org.uk ) is dedicated
to providing comprehensive information of
hepatitis C in the UK. It is regularly checked
to meet the requirements of meeting the
Information Standard. This ensures that we
provide accurate and reliable information.
We also provide regular e-newsletters to both
patients and professionals, as well as updating
news items and information on social media.

Print
We produce a range of information resources
to help raise awareness and provide up-to-date
information on hepatitis C with posters, leaflets
and cards.

Outreach
Mobile Outreach
We have run a mobile outreach van that
has enabled us to test over 3000 people,
as well as providing a space where we have
engaged directly with over 6500 people to
have a discussion about hepatitis C. We have
found that this is also an invaluable resource
to help different services put in place new
and more effective pathways for particularly
chaotic and hard to engage people.

Hard-To-Reach Communities
The Trust is committed to addressing
health inequalities by raising awareness and
promoting testing in hard to reach groups
such as homeless and migrant communities.
We also have a designated South Asian
Officer who works with nurses and a
number of organisations across the UK
providing testing at melas and mosques.

Prisons
The Prison Peer project is based on the
Community peer model adapted to fit within
the restricted environment of prisons. Currently
running across the London prison estate, a
network of peers deliver regular workshops
within drug service and health settings that raise
awareness of the hepatitis C virus and address
the stigma, health inequalities and discrimination
that people in prison with HCV experience. In
2018 we are expanding this service to cover the
national prison estate.

HCV Action
The Hepatitis C Trust provides the secretariat
for HCV Action, a network bringing together
health professionals from across the patient
pathway to improve the quality of hepatitis C
care. HCV Action provides resources, promotes
good practice and organises regional events
for GPs, specialist nurses, clinicians, drug and
alcohol service workers, prison healthcare staff,
commissioners and industry.

Research
The Trust publishes a range of reports and
resources on various aspects of the hepatitis C
care pathway. We have also provided the patient
perspective in the design and implementation of a
number of research studies.

Scotland, Wales And
Northern Ireland

All of our staff work very hard to make sure that
patients get the care and treatment to which
they are entitled by addressing issues within the
NHS and pushing for better testing and treatment
pathways in drug services.

In addition to our parliamentary work, The
Hepatitis C Trust contributes to several advisory
boards and co-ordinates patient activism
activities across Scotland. We have been
instrumental in establishing and developing the
National Patients Forum and the Hepatitis Voices
training programme. In Wales, we are members
of the Viral Hepatitis Sub-Group of the Liver
Disease Implementation Group and we regularly
contribute to policy round-table meetings in
Scotland, Wales and Northern Ireland.

Parliamentary Engagement

Consulting

Campaigning & Advocacy
Representation

Our policy and parliamentary team work
across the UK Parliament and the devolved
administrations in Scotland, Wales and Northern
Ireland to ensure hepatitis C stays firmly on the
political agenda. In Westminster, we provide
the secretariat for the All-Party Parliamentary
Group on Liver Health. In Scotland and Wales,
we co-ordinate the activity of our Hepatitis C
Parliamentary Champions – groups of elected
politicians committed to eliminating hepatitis C.
We campaign across the four nations for bold
political action to eliminate hepatitis C by 2030
at the latest.

Patient Council
We set up and also co-ordinate the national
hepatitis C patient council to provide input into
all 22 networks delivering hepatitis C treatment
because we believe that patients should share
their expertise gained from living with the virus
with professionals and be involved in decisions
that may affect their care.

The Trust provides patient input into consultations
and projects run by a wide range of organisations
including NICE, the Department of Health, the
Scottish Government, Public Health England,
Public Health Wales and the Scottish Medicines
Consortium.

International
European Liver Patients Association
(ELPA)
The Trust is a founding member of ELPA,
an umbrella organisation with 30 member
associations in 24 countries founded in 2004.
The Trust’s founder and former Chief Executive
also served as ELPA’s first president.

World Hepatitis Alliance (WHA)
The Trust’s founder and former Chief Executive
also set up World Hepatitis Alliance (WHA) in
2007. The WHA provides global leadership in
hepatitis advocacy and has instigated two WHO
resolutions on viral hepatitis. The Trust continues
to work closely with them.
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